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IMPORTANT INFORMATION

This Annual Report has been prepared by Diversa Trustees Limited as the Trustee of Smartsave
‘Member’s Choice’ Superannuation Master Plan (“Smartsave” or “the Fund”) which relates to the
Financial Year ending 30 June 2016.

This Annual Report will assist you to understand your superannuation benefits. It should be read in
conjunction with your 2016 Member Statement.

This Report has been prepared in accordance with the Corporations Act and Corporations Regulations
2001. While all reasonable care has been taken to ensure the information contained in this report is
correct, the Trustee reserves the right to correct any error, misprint or omission. Information
contained in this report is accurate as at 30 June 2016, based on information provided to the Trustee by

the Fund'’s service providers and underlying Investment Managers. Information contained within this
Report is specific to the Fund, unless stated otherwise.

Neither the Trustee nor any of its service providers guarantee the performance of any of the
investments available within the Fund.

This publication contains general information or general advice only that has been prepared without
taking into account your objectives, financial situation or needs. In deciding whether to open, vary, or
continue to hold an account, you should consider the relevant Product Disclosure Statement (PDS) for
that account. Copies can be obtained from the Smartsave Member Services Team on 1300 654 720, or
the Smartsave website www.smartsavesuper.com.au.

This Annual Report is issued by the Trustee, Diversa Trustees Limited (“Diversa Trustees” or “the
Trustee” or “We”), ABN 49 006 421 638, AFSL No. 235153, RSE Licence No LO000635.



http://www.smartsavesuper.com.au/
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INTRODUCTION

We are pleased to provide you with this Annual
Report (“the Report”) for Smartsave ‘Member’s
Choice’ Superannuation Master Plan. The Report is
designed to inform members of developments in the
Fund, and to provide superannuation information and
updates since the previous Annual Report for the year
ended 30 June 2015.

The Report covers the reporting period from 1 July
2015 to 30 June 2016 (Financial Year) and should be
read in conjunction with your 2016 annual member
statement.

Smartsave is a regulated fund under the
Superannuation Industry (Supervision) Act 1993 (“SIS
Act”). It is a complete superannuation product
providing its members with wide investment choice
to reach their retirement goals. We seek to provide
quality customer service for our members, employers
and advisors and are focused on making
administration for employers / advisors as easy and
efficient as possible.

Smartsave does this by offering:

e Choice and flexibility through a wide range
of investment options. The range of
investment options covers all major asset
classes. Each of the investment options have
access to multiple fund managers;

e An authorised MySuper product (Smartsave
MySuper Balanced) with the ability to accept
all types of Superannuation contributions;

e Automatic death, total & permanent
disability (TPD) and income protection
insurance cover for eligible members in
employer division;

e The ability to apply for, increase or change
your insurance cover at any time;

e The ability to draw a superannuation pension
from the Fund when you retire;

e Rollover assistance for the effective transfer
of any other super monies to Smartsave; and

e A state of the art clearing house solution
which offers an efficient payroll process and
compliance with the new ATO data and
payment standards.
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THE YEAR IN REVIEW

Member Online Experience
Improvement Stage 2
New version of the member online
system launched. Enhanced features
include:

* New member dashboard

» View transaction history &

insurance covers
» View investment holdings

Investment Portfolio

Restructure and Consolidation

Stage 1

* Investment portfolios

repositioned away from direct
investment in securities and
invested through a range of
wholesale index funds.

» Facilitating investment returns /

outperformance through active
shifts in asset allocation.

Member Online Experience
Improvement Stage 3

Refreshed website re-launched.

* Modern look and feel

» Easy navigation and quick
links

» Smart device responsive
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Member Online Experience
Improvement Stage 1
Administration software upgraded
with a range of new online features
for members, including:

Find & Combine services
Online investment switching
Update details online
Online track balance &
performance

Investment Portfolio
restructure and consolidation
Stage 4

7 pension options closed

Insurance Cover Improvement
Streamlined (Short Form)
questionnaire implemented for
higher levels of cover.

Investment Portfolio
Restructure and Consolidation
Stage 3
* Investment option fact sheets
refreshed, with quarterly
performance and asset listing
updates.
» Expense recovery cost halved to
0.20% p.a. from 1 July 2016.

Insurance premiums rates guaranteed
for another 12 months

Investment Portfolio
Restructure and Consolidation
Stage 2

+ Active managers with proven
ability to add value at security
level added.

» Aims to improve investment
returns via active stock
selection.

+ Significant distinction between
MySuper Balanced and Balanced
option.
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INVESTMENT PERFORMANCE

Table 1a and 1b on the following page show the
investment performance of Smartsave in each of the
past five Financial Years for each investment option,
together with the compound average performance for
the 5 year period to 30 June 2016. This is the net
performance, after fees, taxes and management
costs.

Asset Management

The Trustee is responsible for the management and
investment decisions of the Fund. The Fund invests
primarily in a range of wholesale managed
investments.

Unit Pricing and Your Account

As the value of assets in an investment option rise
and fall so too does the value of the unit price, and
therefore the value of your investment. Unit prices
are calculated on a daily basis.

When you invest in an investment option, you buy
‘units’ in that option.

Each unit has a dollar value or ‘unit price’. The
number of units you buy is equal to the amount you
invest, divided by the unit price.

For all investment options the unit price is equal to
the value of all assets in each investment option (in
your class), including income and realised capital
gains, less liabilities and provisions, divided by the
number of units investors hold in your investment
option. The unit price also reflects the applicable
transaction costs for that investment option.

Generally, assets will be valued on the basis of their
market value, however, there may be circumstances
when assets may be valued on a different basis.

When an amount is withdrawn from an investment
option, you sell ‘units’ in that investment option. The
number of units you sell is equal to the amount to be
withdrawn, divided by the unit price.

The value of your account will always be calculated
based on the ‘sell’ unit price.

Where insufficient data is available from fund
managers to enable us to accurately calculate unit
prices for an investment option, we may use
appropriate market indices to calculate unit prices
(indexation). In exercising this procedure we follow
industry standard practice to ensure the fair and
equitable treatment of members.
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Table 1a - Investment Performance (accumulation) as at 30 June 2016
Investment Options S:{Sf:gggrag ?/I:lfri ELILEL
Cash 0.70% 1.49% 0.77% n/a n/a n/a
Diversified Fixed Interest 3.77% 2.54% 2.56% n/a n/a n/a
Managed Stable 3.13% 5.10% 5.40% 5.25% 2.70% 4.31%
Balanced 2.41% 6.89% 8.01% 9.40% 0.86% 5.46%
Growth 2.31% 8.18% 11.84% 14.01% -0.88% 6.94%
High Growth 0.94% 9.45% 13.05% 18.00% -2.45% 7.53%
Australian Shares - Imputation | -4.86% 3.22% 13.99% n/a n/a n/a
Diversified Property 18.88% | 14.62% | 10.69% n/a n/a n/a
Australian Shares -1.80% 3.55% 12.30% 17.33% -8.57% 4.14%
Global Shares -0.22% 17.22% 16.47% 22.92% -2.14% 10.38%
Resources 11.61% | -17.70% | 15.34% n/a n/a n/a
pustratian shares - small 9.70% | -1.22% | 9.91% | n/a n/a n/a
ompanies

Australian Shares - Geared -4.69% | 6.82% | 18.94% n/a n/a n/a
MySuper Balanced 3.14% 7.14% n/a n/a n/a n/a

Table 1b - Investment Performance (pension) as at 30 June 2016

Investment Options 2016 2015 2014 2013 2012 E:thP:ngrasv eyrjagr'“; annual
Cash 0.66% 1.56% | 0.89% n/a n/a n/a
Diversified Fixed Interest 4.54% | 2.90% | 2.79% n/a n/a n/a
Managed Stable 3.94% | 5.69% | 6.34% | 6.48% | 3.55% 5.19%
Balanced 3.49% | 7.38% | 9.13% | 11.07% | 1.57% 6.47%
Growth 3.06% | 8.62% | 12.08% | 15.30% | -0.14% 7.63%
High Growth 2.29% | 10.05% | 14.80% | 19.98% | -2.87% 8.53%
Australian Shares - Imputation | -5.03% | 3.24% | 15.83% n/a n/a n/a
Diversified Property 21.27% | 14.37% 8.04% n/a n/a n/a
Australian Shares 0.77% | 3.53% | 11.95% | 19.46% | -6.13% 5.54%
Global Shares -0.61% | 18.49% | 14.90% n/a n/a n/a
Resources -8.81% | -17.17% | 17.59% n/a n/a n/a
pustralian Shares - Small 10.96% | -1.66% | 9.08% n/a n/a n/a

ompanies
Australian Shares - Geared 8.94% | 7.86% | 23.10% n/a n/a n/a
Notes:

e  Returns are net of fees, tax and costs.
e n/aindicates the investment option has not been available for the full period.
e Past performance is not an indication of future performance.
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INVESTMENTS

The investment profile, including the investment
objective and strategy of each investment option that
was available to members at 30 June 2016 is set out
in this Annual Report.

The value of your investment is determined by
reference to unit prices applicable to the investment
option(s) that your account is invested in and the
change in the unit price for each investment option
represents the investment return for that investment
option.

Smartsave’s investment offering is aimed at offering
a broad range of investment options to allow you to
structure an investment portfolio that suits your long-
term investment needs and risk profile. The
investment options available to Smartsave members
during the financial year ending 30 June 2016 were as
below.

Single sector investment options are:
1. Cash;
. Diversified Fixed Interest;
. Diversified Property;
. Australian Shares;
. Australian Shares - Geared;*
. Australian Shares - Small Companies;*
. Australian Shares - Imputation;*

. Global Shares;* and

O N o0 U AN W N

9. Resources*

Single sector investment options invest in one asset
class only. Subject to exceptions (e.g. Cash Option),
single sector investment options can increase risk due
to investments not being spread across asset classes.

Diversified investment options are:
1. Managed Stable;
2. Balanced;
3. Growth; and
4. High Growth*

* only available for members in the employer
sponsored and the personal divisions from 15 July
2016.

In addition, for those members of Smartsave
Employer Super who do not make an investment
choice there is a further diversified investment
option, i.e. Smartsave MySuper Balanced.

Diversified investment options invest in a range of
asset classes. The level of risk of each investment
option varies according to the type and proportion of
asset classes held in that option.

If you are invested in one or more of the diversified
investment options you are letting the Investment

Manager decide on the asset allocation for you. That
is, the Investment Manager decides which sectors to
invest in and in what proportions.

The Investment Manager typically spreads
investments across a range of asset classes including
shares, property, fixed interest and cash.

On the other hand, if you invest in one or more single
sector investment options, you are opting to select
your own asset allocation for your superannuation
investment portfolio. It is up to you to change the
proportions invested in each sector to diversify your
portfolio and achieve your investment goal.

Finally, there are 3 closed investment options:
1. LM Mortgage Income Fund (closed 26/08/2008)

2. MacarthurCook Mortgage Fund (closed
27/10/2008)

3. Smartsave High Yield B (closed 16/07/2007)

An update to the closed investment options are
provided on page 16.

I —
Investment Choice
]

Investment Choice is a personal decision and you
should consider seeking professional financial
planning advice when determining your risk profile
and investment option selection.

Default Investment Option

Your member statement outlines your investment
holdings as at 30 June 2016. If you do not select an
investment option when joining Smartsave, your
member account will be invested in the MySuper
Balanced option.

You can change your investment option selection at
any time. If you wish to switch to another investment
option or mix of options with Smartsave, you can
either log in to your online account to switch online,
or request an Investment Switch form from Smartsave
Member Services on 1300 654 720.

Your current investment selection can be viewed
online or by contacting Smartsave Member Services.

For further information on member investment
choice, please refer to the Smartsave Product
Disclosure Statements (PDS) and the Smartsave
Member Guides, which are available on the Fund’s
website or call Smartsave Member Services on 1300
654 720.

Smartsave ‘Member’s Choice’ Superannuation Master Plan 2016 Annual Report 5



Derivatives Policy

It is the Trustee’s policy not to use derivative
investments directly. Derivatives include investment
products such as futures, options, swaps and
warrants. They are securities whose value is derived
from other securities or assets.

Some of the underlying Investment Managers may use
derivatives to reduce risks in their investment
products and to increase or decrease their product’s

exposure to particular investment sectors or markets.

Hedge Funds

The Trustee has authorised, and will continue to
permit exposure to, the asset class commonly
referred to as “Hedge Funds”. These investments,
may also be known as “absolute return” investments,
and have their overall objective to produce positive
returns not defined or measured against any one
benchmark. While these investments can be
considered as higher risk, Smartsave’s exposure is
limited to products which have carefully selected
fund managers to reduce some aspects of this risk.

Socially Responsible Investments

The Trustee has not taken into account labour
standards or environmental, social, or ethical
considerations in the selection of Investment
Managers or the selection, retention or realisation of
investments. However, underlying Investment
Managers used may give consideration to these
issues.

Reserves

The Trustee maintains an Expense Reserve in order to
manage the expenses of the Fund and has established
an Operational Risk Financial Requirement (ORFR)
Reserve.

The Expense Reserve is a charge made to each
member’s account (0.4% for the Financial Year 2016,
and reduced to 0.2% from 1 July 2016) to allow for
the payment of Fund expenses as and when they
arise. The Expense Reserve policy may change in
future years.

The ORFR is a requirement of Prudential Standard SPS
114. This reserve is to specifically cover potential
losses arising from operational risks that may affect
the Fund’s business operations. An operational risk is
the risk of loss resulting from inadequate or failed
internal processes, people and systems or from
external events. The ORFR may be drawn upon to
assist in compensating members of the Fund in the
event of an operational risk having materialised. The
Trustee has determined that the target balance for
this reserve is 0.25% of the Fund’s Net Asset Value.
The Fund met its target in 2015.

Smartsave’s reserves over the past 3 years are shown
in Table 2 below.

The Fund’s reserves are invested in Cash.

Table 2 - Smartsave Reserves

Financial Year Expense Recovery ORFR

2015/2016 $2,259,502 $537,143
2014/2015 $1,758,520 $528,155
2013/2014 $1,448,860 $441,542
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Information on the Investment Options

How to read the investment options

Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave Cash

This investment option is best suited to
investors who seek an investment that
provides stable income and preservation of
capital through investment in short dated
securities that provide a high level of
liquidity and security.

To outperform the average 3-month Bank
Term Deposit rate offered by the five
major trading banks, as published by the
RBA over rolling three year periods,
without exposing the portfolio to credit
default risk worse than the average credit
rating of the five major trading banks.

Achievement of this objective would
therefore limit the probability of a
negative return in any one year to less than
half a year in any 20.

The option will invest in managed cash
funds and mortgage funds with investment
grade ratings as defined by the major
credit rating agencies. While the
investment option can invest in securities
with moderately higher credit risks than
the major trading banks for this class of
investment option, it is not anticipated
that the overall risk profile will be
significantly higher, given the limits on
those securities and the diversified nature
of the investments to be held.

3 to 6 months

Very Low (Risk Band 1)

Cash—“

Fixed Interest

Property

Global Shares

Australian Shares

0 25 50 70 100

-

-

This is the name of the investment
option that will appear on reports and
statements.

This is a description of where the
investment option invests and who it is
suitable for.

Describes the goals of the investment
option. Objectives are guidelines only
and may not be met. They are not a
promise or guarantee of any particular
return or benefit.

This outlines how the investment option
is managed and where it invests to
achieve its investment objective.

This describes the suggested minimum
investment period. It is a guideline only.
We recommend you regularly review the
appropriateness of the timeframes to
your needs with your financial adviser.

This is a general assessment of the
investment option’s relative risk level
and expected return based on historical
performance of asset sectors in which the
investment option invests.

This is the benchmark asset allocation for
the investment option. It is the most
important part of the investment strategy
to achieving the long-term investment
objectives.

Actual asset allocation may change from
time to time due to market movements.
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Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave Diversified Fixed Interest

This investment option is best suited to
investors who seek an investment that
provides security and income while
maintaining and potentially increasing the
value of capital over the medium term
through exposure to Australian and Global
fixed interest assets.

To outperform both the Bloomberg
AusBond Govt 0+ Yr index and the relevant
Morningstar survey median of Australian
Fixed Interest managers over rolling three
year periods, without increasing the
relative quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a
negative return in any one year to less than
1 year in any 20.

To invest primarily in a range of managed
funds which hold government and non-
government fixed interest securities issued
in Australia. These will be augmented with
exposure to global fixed interest managed
funds, but only where the currency risk is
removed by fully hedging back into
Australian Dollars.

The investment option adopts an index-
enhanced approach, with a core index
holding augmented by a range of managed
funds. This strategy not only provides a
cost effective index tracking component,
but also provides the mechanism to vary
the duration relative to the benchmark in
order to achieve a total return above the
benchmark.

3 years

Low (Risk Band 2)

Cash

Fixed Interest
Property
Global Shares

Australian Shares

Smartsave Managed Stable

This investment option is best suited to
investors who seek an investment that
provides security and income while
maintaining and potentially increasing the
value of capital over the medium to long-
term through exposure across a range of
asset classes.

To outperform both the benchmark asset
allocation weighted index portfolio and the
relevant Morningstar survey median of
Conservative funds over rolling three year
periods, without increasing the relative
quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a
negative return in any one year to less than
2 years in any 20.

To invest mainly in a diversified range of
managed funds with investments in fixed
interest securities combined with a modest
exposure to growth assets such as
Australian and international shares.

Asset allocations will be actively managed
within ranges around the long-term
strategic asset allocations below, in
accordance with the Investment Manager’s
assessment of global economic and market
value conditions relative to the level of
assumed risks.

3 years

Low to Medium (Risk Band 3)

Cash

Fixed Interest
Property
Global Shares

Australian Shares

0 25 50 70 100
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Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave Balanced

This investment option is best suited to
investors who seek an investment that
invests in a balanced mix of growth and
defensive assets including Australian and
Global shares, property, fixed interest and
cash. Intended to be suitable for those who
can tolerate negative returns in some years
because they intend to remain invested in
this investment option for the suggested
minimum timeframe.

To outperform both the benchmark asset
allocation weighted index portfolio and
the relevant Morningstar survey median
of Balanced managers over rolling three
year periods, without increasing the
relative quarterly return volatility risk.

Achievement of this risk objective
should therefore limit the probability of
a negative return in any one year to less
than 3 years in any 20.

To invest in a diversified range of managed
funds with investments in fixed interest
securities combined with an equal exposure
to growth assets such as Australian and
international shares.

Asset allocations will be actively managed
within ranges around the long-term
strategic asset allocations below, in
accordance with the Investment Manager’s
assessment of global economic and market
value conditions relative to the level of
assumed risks.

5 years

Medium (Risk Band 4)

Cash

Fixed Interest
Property
Global Shares

Australian Shares

Smartsave Growth

This investment option is suitable for
investors seeking medium to higher
returns through investing in a diversified
range of asset classes with a bias toward
growth assets delivering capital growth
and some yield.

To outperform both the benchmark asset
allocation weighted index portfolio and the
relevant Morningstar survey median of
Growth managers over rolling three year
periods, without increasing the relative
quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a
negative return in any one year to less than
4 years in any 20.

Toinvest in a diversified range of managed
funds with investments in growth assets
such as Australian and international shares
combined with a modest exposure to fixed
interest securities.

Asset allocations will be actively managed
within ranges around the long-term
strategic asset allocations below, in
accordance with the Investment Manager’s
assessment of global economic and market
value conditions relative to the level of
assumed risks.

7 years

Medium to High (Risk Band 5)

Cash

Fixed Interest
Property
Global Shares

Australian Shares

0 25 50 70 100
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Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave High Growth

This investment option is suitable for
investors seeking higher long-term returns
through investing in a diversified range of
asset classes with a strong bias toward
growth assets delivering capital growth
with some yield.

To outperform both the benchmark asset
allocation weighted index portfolio and the
relevant Morningstar survey median of High
Growth managers over rolling three year
periods, without increasing the relative
quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a negative
return in any one year to less than 6 years
in any 20.

To invest in a diversified range of managed
funds with investments in growth assets
such as Australian and international shares.

Asset allocations will be actively managed
within ranges around the long-term
strategic asset allocations below, in
accordance with the Investment Manager’s
assessment of global economic and market
value conditions relative to the level of
assumed risks.

10 years

High (Risk Band 6)

Cash

Fixed Interest
Property
Global Shares

Australian Shares

0 25 50 70 100

Smartsave Australian Shares - Imputation

This investment option is suitable for
investors seeking higher long-term returns
through investing in the Australian share
market with a strong bias toward income
producing shares.

To perform in line with the S&P/ASX 200
Accumulation benchmark index return over
rolling three year periods, but with lower
relative quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a negative
return in any one year to less than 6 years
in any 20.

To invest in a diversified range of managed
funds with investments in a portfolio of
Australian shares which have a relatively
high and significantly imputed dividend
yield in order to deliver investors with a
strong, tax effective income based
component as part of the total return.

The option may include equity linked or
hybrid securities which offer the
opportunity to deliver strong levels of
imputed income return for investors.

10 years

High (Risk Band 6)

Cash

Fixed Interest

Property

Global Shares

Australian Shares

0 25 50 70 100
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Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave Diversified Property

This investment option is suitable for
investors seeking higher long-term
returns through investing in a broad
exposure to the Australian and Global
international listed property markets.

To outperform both the S&P/ASX 300 A-
REIT benchmark index and the relevant
Morningstar survey median of Australian
Listed Property managers over rolling
three year periods, without increasing
the relative quarterly return volatility
risk.

Achievement of this risk objective should
therefore limit the probability of a
negative return in any one year to less
than 7 years in any 20.

An enhanced index approach with the
majority of investments made with fund
managers into listed property securities
that comprise the S&P/ ASX 200 A-REIT
Index. These will be augmented with
exposure to global property funds to
provide strategic geographical
diversification.

5 years

Very High (Risk Band 7)

o

Fixed Interest

Property [N

Global Shares

Australian Shares

Smartsave Australian Shares

This investment option is suitable for
investors seeking higher long-term returns
through exposure to the Australian share
market and who are prepared to accept
higher variability of returns.

To outperform both the S&P/ASX 200
Accumulation benchmark index and the
relevant Morningstar survey median of
Australian Share managers over rolling three
year periods, without increasing the relative
quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a negative
return in any one year to less than 7 years in
any 20.

An enhanced index approach, with
investments primarily made directly in a
diversified selection of fund managers
invested in Australian listed securities
that make up the S&P/ASX 200 Index.

10 years

Very High (Risk Band 7)

Cash
Fixed Interest

Property
Global Shares

Australian Shares

0 25 50 70 100
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Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave Global Shares

This investment option is suitable for
investors seeking exposure to global shares
and who are prepared to accept higher
variability of returns.

To outperform both the MSCI World
Accumulation (50% AUD hedged) benchmark
index and the relevant Morningstar survey
median of Global Shares managers over
rolling three year periods, without increasing
the relative quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a negative
return in any one year to less than 7 years in
any 20.

An enhanced index approach, investing
through managed funds, into a diversified
portfolio of international shares to gain
broad exposure to world markets.

10 years

Very High (Risk Band 7)

Cash :h

Fixed Interest

Property

Global Shares [N

Australian Shares

Smartsave Resources

This investment option is suitable for
investors seeking exposure to the local
and global resources markets and who are
prepared to accept higher variability of
returns.

To outperform the average of the S&P/ASX
200 Resources benchmark index and the
HSBC Global Mining index over rolling five
year periods, without increasing the relative
quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a negative
return in any one year to less than 7 years in
any 20.

To invest in a diversified portfolio of
managed funds with investments in global
and listed Australian resource sector stocks
that are expected to deliver superior capital
growth relative to the sector and wider
market.

The Investment Manager may also include
exposure to fund managers who specialise in
the resource sector to gain exposure to
specific sectors.

10 years

Very High (Risk Band 7)

Cash

Fixed Interest
Property
Global Shares

Australian Shares

] 25 50 70 100
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Name of
Investment
Option

Description

Investment
Objective

Investment
Strategy

Suggested
Minimum
Timeframe

Risk/Return
profile

Strategic
Asset
Allocation

Smartsave Australian Shares - Small
Companies

This investment option is suitable for
investors seeking higher long-term returns
and targeted exposure to the Australian
small cap share market with a strong bias
towards growth assets and who are
prepared to accept higher variability of
returns.

To outperform the S&P/ASX Small
Ordinaries Accumulation benchmark index
over rolling three year periods, without
increasing the relative quarterly return
volatility risk.

Achievement of this risk objective should
therefore limit the probability of a
negative return in any one year to less
than 7 years in any 20.

To invest either through selected funds
managers in a range of Australian smaller
company shares outside of the S&P/ASX
50, which are expected to deliver superior
capital growth ahead of the wider market.

The investment option may gain access to
securities through selecting a range of
specialist small cap managers with specific
investment mandates on an individually
managed account basis.

10 years

Very High (Risk Band 7)

Cash
Fixed Interest
Property

Global Shares

Australian Shares

0 25 50 70 100

Smartsave Australian Shares - Geared

This investment option is geared and is
suitable for investors seeking a broad
exposure to the Australian share market and
who are prepared to accept the potential
for very high variability of returns.

To outperform both the S&P/ASX 200
Accumulation benchmark index and the
ungeared Australian Shares Portfolio over
rolling five year periods, consistent with the
relative quarterly return volatility risk.

Achievement of this risk objective should
therefore limit the probability of a negative
return in any one year to less than 7 years
in any 20.

An enhanced index approach, with
investments in a diversified selection of
fund managers with investments in
Australian listed securities that make up the
S&P/ASX 200 Index.

The option can borrow up to 50% of the net
value of the assets, however, the actual
gearing level is expected to average around
25%, depending upon the level of prevailing
(borrowing) interest rates and the overall
value of the share market relative to long-
term averages.

10 years

Very High (Risk Band 7)

Cash
Fixed Interest
Property

Global Shares

Australian Shares w

0 25 50 70 100
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The following investment option is only available for those members in Smartsave Employer Super who do not make an
investment choice - it is a default investment option and is not available for selection under the Smartsave Choice
Menu.

Name of
Investment Smartsave MySuper Balanced
Option
This investment option is best suited to investors who
seek an investment that invests in a balanced mix of
growth and defensive assets including Australian and
Global shares, property, fixed interest and cash.
Intended to be suitable for those who can tolerate
negative returns in some years because they intend to
remain invested in this investment option for the
suggested minimum timeframe.

Description

To perform in line with both the benchmark asset
allocation weighted index portfolio and the relevant
Morningstar survey median of Balanced funds over rolling
three year periods, without increasing the relative
quarterly return volatility risk.

Investment Achievement of this risk objective should therefore limit
Objective the probability of a negative return in any one year to
less than 3 years in any 20.

Smartsave MySuper Balanced aims to achieve a rate of
return (net of fees and tax) of at least 2% per annum
above inflation (as measured by the CPl) over 10 year
rolling periods.

To invest in a diversified range of fund managers with
investments in fixed interest securities combined with an
exposure to growth assets such as Australian and

international shares and property.
Investment ) . . o
Strategy Asset allocations will be actively managed within ranges

around the long-term strategic asset allocations below, in
accordance with the Investment Manager’s assessment of
global economic and market value conditions relative to
the level of assumed risks.

Suggested
Minimum 5 years
Timeframe

Risk/Return

profile Medium (Risk Band 4)

Cash

Fixed Interest
Strategic

Asset P

Allocation Global Shares

Australian Shares
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llliquid (closed) Investments

Please note that the commentaries which follow for the closed investments funds for LM Mortgage Income Fund,
Macarthur Cook Mortgage Fund and Smartsave High-Yield B were applicable at the time they were open. An update of
the current positions can be found on page 16.

Fund
Manager

Investment
Objective

Investment
Strategy

LM Mortgage Income Fund

LM Investment Management Limited
(LM)

To provide a regular income stream while
maintaining capital. Income is generally
derived from first mortgages so the
potential for capital growth is low.

LM’s investment approach is based on
responsible lending policies with a focus
on short to medium term fixed rate first
mortgages that are diversified by sector,
geographic location, and size. The option
invests in:

« a diversified portfolio of registered first
mortgages over commercial, residential,
industrial, retail and vacant land; and

« interest bearing cash investments and
“at call” securities.

The Trustee provided LM with a full
redemption request in September 2008
and suspended all applications and
redemptions to and from this option with
effect from 22 August 2008. The total
investment was due to paid on 2 April
2009. On 3 March 2009 LM closed the
underlying fund to all applications and
redemptions.

The underlying fund remains closed to all
applications and redemptions until
further notice.

MacarthurCook Mortgage Fund

MacarthurCook Funds Management
Limited

To provide investors with regular monthly

income with a low level of investment risk,
and to outperform the UBS Bank Bill Index
(after fees and charges).

The option primarily invests in a diversified
portfolio of mortgages over retail,
commercial, investment residential and
industrial property and other income
producing assets.

On 24 October 2008 the Fund Manager
suspended all applications and redemptions
to and from the underlying fund. The Fund
Manager has allowed quarterly redemptions
since that date and these will continue
until all monies are redeemed.

Suggested
Minimum 2 Years 2 Years
Timeframe
R'Sk/R?tum Medium Low to Medium
Profile
Cash Cash
Fixed Interest Fixed Interest

Strategic
Asset
Allocation

Property

Global Shares

Australian Shares

0 25 50 70 100

Property
Global Shares

Australian Shares

0 25 50 70 100
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Smartsave High-Yield B*

Fund . .
Basis Capital Pty Ltd

To provide investors with relatively
stable returns with an emphasis on
income yield and maintaining a secure
capital base, rather than seeking capital
growth.

Investment
Objective

The option invests in the Basis Yield
Fund. On 16 July 2007 the Fund Manager
suspended all applications and

redemptions to and from the underlying
Investment AT

Strategy
Information on asset allocation and unit

pricing (and consequently investment
returns) is not available until the Fund
Manager re-opens the underlying fund.

Suggested
Minimum 3 years
Timeframe

Low to Medium

Risk/Return
Profile

Asset
Allocation N/A

* Since closing their fund to new money and redemptions, the
fund manager has not issued a unit price or provided the
investment option’s asset allocation.

Update on Smartsave’s llliquid (Closed)
Investments

e LM First Mortgage Income Fund (FMIF)

As previously advised, on 8 August 2013,
the Supreme Court of Queensland ordered
LM to wind up the LM First Mortgage
Income Fund. Mr David Whyte of BDO was
appointed the receiver.

For the latest information on the current
status of the Fund, the Receiver’s fifteenth
report is available from:
http://www.lmfmif.com/wp-
content/uploads/Receiver/Reports/2016-
09-30-FMIF-Fifteenth-Report-to-
Investors.pdf

e  MacarthurCook Mortgage Fund

MacarthurCook has continued to pay full
interest plus they have instigated a
quarterly drawdown facility. As at 30 June
2016, over 99.3% of money invested have
been returned. MacarthurCook has
confirmed that it will continue the current
redemption process until all funds are
returned to members, i.e. 25% of the
(remaining) balance owing each quarter.

¢ Smartsave High Yield B (Basis Capital)

Basis Capital has not provided a timeframe
for reopening the Fund. If we receive
further information from Basis Capital
those members affected will be advised in
writing of the choices available to them at
that time.
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FUND AND TRUSTEE INFORMATION

Trustee

The trustee of Smartsave is Diversa Trustees Limited
(Diversa Trustees). On 1 July 2016, the trustee
changed its name from The Trust Company
(Superannuation) Limited to Diversa Trustees
Limited. The people involved with the management
of Smartsave remain unchanged.

As Trustee, Diversa Trustees aims to ensure that all
legal and compliance obligations are properly met. It
is responsible for compliance with the Trust Deed of
the Fund, including ongoing satisfaction of legislative
requirements, and monitoring of risk controls as
specified in its risk management framework. In
summary, Diversa Trustees’ role as Trustee generally
incorporates:

e  Fund registration
e Issue of disclosure documents

e Compliance monitoring against legislative
and regulatory requirements

e Risk Management

Board of Directors

The Trustee is governed by the Board of Directors.
Details of the Trustee Board Directors are as follows:

e  Mark Cerché - Chairman

e  Murray Jones - Director

e Andrew de Vries - Director

e Vincent Parrott - Executive Director

e Luke Barrett - Director

Remuneration

The directors of the Board did not receive and are
not due any remuneration from the Fund in
connection with the management of the Fund. Any
Directors fees are paid by Diversa Trustees.

Indemnity Insurance

The Trustee holds professional indemnity insurance.

Compliance

Smartsave is regulated and complies with the

Superannuation Industry (Supervision) Act (1993) (“SIS

Act”). The Fund lodges a return with APRA every

year and has not received a notice of non-compliance

from APRA. No penalties have been imposed in
respect of the Fund under the relevant
superannuation legislation.

Superannuation surcharge tax

While the superannuation surcharge was abolished
with effect from 1 July 2005, the ATO may still
issue assessments in relation to previous years.
Any amounts deducted by the Fund in relation to
the superannuation surcharge tax payable will be
reflected in the Transaction section of your Annual
Member Statement.

Service Providers

The Fund is managed by the Trustee in accordance
with the Trust Deed and Rules of the Fund. The Trust
Deed permits the Trustee to appoint administrators,
auditors, Investment Managers and advisers to assist
with the management of the Fund. The Trustee has
exercised this right. The Trustee has appointed the
following service providers to manage certain
aspects of Smartsave’s operations, or provide
specialist advice to the Trustee:

e Custodian

The Trustee has appointed Australian
Executor Trustees Limited as Custodian to
hold assets of Smartsave on behalf of the
Trustee.

e Investment Manager

The Trustee manages the asset through the
Investment Committee.

e  Administrator

The Administration of the Fund is conducted
by Tranzact Superannuation Services Pty
Limited (Tranzact), ABN 33 056 524 522.
Tranzact provides super fund administration
and product management to the Fund.

e Promoter

The promotion of the Fund is conducted by
Group Insurance & Superannuation Concepts
Pty Ltd (GIS), ABN 51 070 756 740. GIS
provides marketing services to the Fund.

e  Group Life Insurer

MLC Limited ABN 90 000 000 402 AFSL
230694 acts as the Group Insurer to the
Fund.

Note: Diversa Limited was the sole shareholder of
the Trustee since 1 September 2014.
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Merger of Diversa Limited and OneVue

Holdings Limited

On 6 October 2016, following a scheme of
arrangement, OneVue Holdings Limited (OneVue)
acquired all of the ordinary shares in Diversa Limited

(Group Company of Diversa Trustees Limited). Diversa

Limited was de-listed from ASX from 7 October 2016.
The Trustee is now a wholly owned subsidiary of

OneVue.

FINANCIAL AND INVESTMENT INFORMATION

Fund Accounts

Abridged financial information for the Fund for the
Financial Year ended 30 June 2016 is provided on

page 19.

The audited Fund financial accounts and audit report
are available to members from Smartsave Member
Services on 1300 654 720 or are available on the

website www.smartsavesuper.com.au. A printed copy

of the audited financial accounts and audit report is

also available upon request.

Asset Holdings and Significant Investments

Investments held by Smartsave that comprised 5% or
more of the Fund’s assets at 30 June 2016 were:

In addition, the following managers manage a
combination of investments which have a value in
excess of 5% of the total assets of the Fund:

e State Street Global Advisor, Australia

Services Limited
e Bank SA

Investments held at 30 June 2016 were:

Table 4 - Asset Allocation

2016

($°000)

2015
(1))

Fixed term deposits 22,550
Table 3 - Significant Investment Fixed interest securities 27,041
Investment Value % Fund Australian listed equities 44,015
Assets
SSGA Australian Equiti Exchange traded funds 2,971 3,026
ustralian Equities $40.770,988 | 20.58%
Index Trust Managed investment 172,424 94,074
SSGA Australian Fixed schemes
0y
Income Index Trust 337,175,309 | 18.76% TOTAL 175,395 190,706
SSGA International o
Equities Index Trust 329,419,561 | 14.85%
Bank SA $20,384,540 | 10.29%
SSGA Global Fixed Income $13,325,482 | 6.72%
Index Trust
SSGA Australian Listed
Property Index Trust 513,032,155 | 6.58%
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Smartsave ‘Member’s Choice’ Superannuation Master Plan
Abridged Statement of Financial Position

30/06/2016 30/06/2015
($’000) ($°000)
Assets
Cash Assets
Cash at bank 20,638 12,815
Receivables
Accounts receivable 8 571
GST receivable 93 147
Investments
Fixed term deposits 22,550
Fixed interest securities 27,041
Australian listed equities - 44,015
Exchange traded funds 2,971 3,026
Managed investment schemes 172,424 94,074
Tax Assets
Deferred tax assets 2,328 2,126
TOTAL ASSETS 198,462 206,365
Liabilities
Payables
Benefits payable 1,113 1,108
Accounts payable 918 1,111
Tax Liabilities
Current tax liabilities 362 89
TOTAL LIABILITIES 2,393 2,308
NET ASSETS AVAILABLE TO PAY BENEFITS 196,069 204,057
Represented by:
Liability for accrued benefits
Allocated to members' accounts 193,273 201,770
Operational risk financial requirement reserve 537 528
Not yet allocated 2,259 1,759
196,069 204,057
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CURRENT SUPER & TECHNICAL INFORMATION

For the year ending 30 June 2016, there were a
number of important changes affecting
superannuation. A summary of key changes follows.

Superannuation Guarantee (SG)

The SG rate remains unchanged at 9.5% from 1 July
2016. This rate of 9.5% will remain until 2021, then
increase to 12% from 1 July 2025, by 0.5% increments
each year.

Table 5 - SG Schedule

Year Starting 1 July SG rate

e

kSmartsave Member Guides. /

2016 9.5%
2017 9.5%
2018 9.5%
2019 9.5%
2020 9.5%
2021 10%
2022 10.5%
2023 11%
2024 11.5%
Year starting on or after 1 July 2025 12%

Providing your Tax File Number (TFN)
I ——

It is important to provide your TFN to the Fund.
Although it’s up to you whether or not to provide
your TFN to us, if we don’t have your TFN, you
could be disadvantaged in a number of ways:

e Higher tax on contributions and benefits;

e No personal contributions can be accepted;

e Difficult to locate your lost super;

e Unable to receive Government co-
contributions and /or LISC.

You can provide your TFN to us by:

e  Online using the Smartsave member login at
WWW.smartsavesuper.com.au; or

e (Calling our Member Services Team on 1300

654 720; or

Completing and returning a Tax File Number

Collection form, which you can download

from our website

WWw.smartsavesuper.com.au.

Superannuation Thresholds Update

Superannuation contributions are subject to
contribution caps with strict penalties in place if
these limits are exceeded. Refer to Table 6 - Updated
Superannuation Thresholds on page 22 for more
information. Please note that some of the figures are
subject to the changes proposed in the 2016 Federal

Budget.

Monitoring Contribution Caps

We do not monitor the contribution cap for
concessional contributions (e.g. employer
contributions or salary sacrifice). For personal
contributions, we do not monitor the aggregate
amount. It is your responsibility to ensure that
you do not exceed these caps through multiple
contributions.

For additional information, please refer to the

Superannuation Changes Proposed in 2016
Federal Budget

In the 2016 Federal Budget, the Government
announced a package of superannuation reforms.
Some highlights of the changes are summarized
below. Changes have an effective date of 1 July
2017, unless otherwise stated:

e Lower the concessional contributions cap to
$25,000 per annum and remove the special
cap for those over 50 years old.

e Lower the non-concessional contributions
cap to $100,000 per annum. Further, non-
concessional contributions can only be made
if you have less than $1.6 million in your
super account. This will replace the current
$180,000 annual cap with 3 years bring
forward rules.

e  Allow catch-up concessional contributions
over 5-year period from 1 July 2018, if your
super account balance is less than $500,000.

e Reduce the income threshold above which
high income earners are required to pay 30%
tax on the concessional super contributions
from $300,000 to $250,000 per annum.

e Replace the Low Income Superannuation
Contribution (LISC) with Low Income
Superannuation Tax Offset (LISTO). The
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eligibility and amount under LISTO will be
the same as LISC.

Increase the income threshold for spouse tax
offset from $10,800 to $37,000 and phasing
out at $40,000. The same 18% tax offset of
up to $540 will apply.

Introduce a transfer balance cap of $1.6
million on retirement balances. This cap will
be indexed in $100,000 increments in line
with the consumer price index.

Remove the tax exemption for earnings on
transition-to-retirement pensions (TRIPs).
Earnings from assets in TRIPs will be subject
to 15% tax.

Increase the rate of tax on the Departing
Australia Superannuation Payment (DASP) for
working holiday makers to 95%.

Abolish the anti-detriment rule.

Asset Test Limits for the Age Pension

From 1 January 2017 the assets test free area and the
assets taper rate will increase.

The assets test free area is the amount of assets a
pensioner can have in addition to the family home
and still qualify for a full Age Pension. This will
increase to $250,000 for single home owners and
$375,000 for couple home owners from 1 January
2017.

Further, pensioners will be subject to a new taper
rate of $3 for every $1,000 above the new assets test
free areas. This effectively reduces the upper level of
allowable assets before the Age Pension cuts off.

Table 7a, 7b, and 7c below show the current lower
and upper thresholds compared to the post 1 January
2017 thresholds.

-

~

Your Social Security Benefits

As pensions are complex and give rise to different
taxation and social security implications, you
should consult your financial planner to obtain
advice on your personal situation.

J
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Table 6 - Updated Superannuation Thresholds

Threshold

Concessional contribution cap (per annum)

FY
2015/16

FY
2016/17

e Under 50 years old $30,000 $30,000
e Turning 50 years old or older $35,000 $35,000
Non - Concessional contribution cap (per annum)
e Standard $180,000 $180,000
e Transitional - bring forward over three years to age 65 $540,000 $540,000
CGT cap amount (lifetime limit) $1,395,000 | $1,415,000
Superannuation Guarantee maximum contribution base (per $50,810 $51,620
quarter)
Co-contribution (per annum)
e Lower income threshold $35,454 $36,021
e Higher income threshold $50,454 $51,021
Maximum adjusted taxable income for the Government low $37,000 $37,000
income superannuation contribution
Tax free part of bona fide redundancy and approved early
retirement scheme payments (per payment)
e Base limit $9,780 $9,936
e Per completed year of service $4.891 $4.969
Low rate cap amount (lifetime limit) $195,000 $195,000
(Previously known as post June 1983 low tax threshold) Applies to
the taxable component of taxed super fund benefits for members
aged 55-59
Untaxed plan cap amount $1,395,000 | $1,415,000
Applies to the taxable component of untaxed super fund benefits
Employment termination payment cap $195,000 $195,000
Deeming rate threshold for age pension
e Single threshold $40,300 $49,200
e Couple threshold $80,600 $81,600

Contact the Smartsave Member Services Team on
1300 654 720 for more information on contributions
held in your member account.

Contribution Caps & Your Super

Australian superannuation and taxation rules are
complex. You should obtain professional advice on

how the contribution caps may affect your

superannuation.

Smartsave ‘Member’s Choice’ Superannuation Master Plan 2016 Annual Report

22




Table 7a - Asset Test Free Area for Full Pension

Family situation Homeowners Non-homeowners
Assets must be less than Assets must be less than
From 1 Jul 2016 1 Jan 2017 1 Jul 2016 1 Jan 2017
Single $209,000 $250,000 $360,500 $450,000
Couple combined $296,500 $375,000 $448,000 $575,000
Illness separated couple combined $296,500 $375,000 $448,000 $575,000
One partner eligible, combined $296,500 $375,000 $448 000 $575,00
assets
Table 7b - Asset Test Limits for Part Pensions
Family situation Homeowners Non-homeowners
Assets must be less than Assets must be less than
From 20 Sep 2016 1 Jan 2017 20 Sep 2016 1 Jan 2017
Single $793,750 $542,500 $945,250 $742,500
Couple combined $1,178,500 $816,000 $1,330,000 $1,016,000
Illness separated couple combined $1,466,000 $960,000 $1,617,500 $1,160,000
gsr;eetzart"er eligible, combined $1,178,500 $816,000 $1,330,000 |  $1,016,000
Table 7c - Asset Test Limits for Transitional Rate Pensions
Family situation Homeowners Non-homeowners
Assets must be less than Assets must be less than
From 20 Sep 2016 1 Jan 2017 20 Sep 2016 1 Jan 2017
Single $701,500 $496,250 $853,000 $696,250
Couple combined $1,091,000 $772,500 $1,242,500 $972,500
Illness separated couple combined $1,281,500 $867,500 $1,433,000 $1,067,500
One partner eligible, combined $1,091,000 $772,500 $1,242,500 $972,500
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OTHER IMPORTANT INFORMATION

Payment of Lost Member Accounts

Where Smartsave has identified a member as lost
either due to the member’s inactivity (inactive lost),
or because they are uncontactable (uncontactable
lost), the Fund is required to transfer the member’s
accounts to the ATO as unclaimed moneys if the
member’s account is less than $4,000.

A member is inactive lost if:

e They have been a member of the Fund for
more than 2 years; and

e They joined the Fund as an employer
sponsored member; and

e The Fund has not received a contribution or
rollover within the last 5 years.

A member is uncontactable lost if:

e The Fund has never had an address for the
member; or the Fund attempted to contact
the member in writing (including
electronically) and believed the address was
no longer contactable; and

e None of the following happened in the last
12 months:

o the member contacted the Fund;

o the member logged into their online
account;

o the Fund received a contribution or
rollover.

To avoid becoming a Lost Member or having your
account transferred to the ATO, it is important that
you advise the Trustee of any change in your contact
details.

Eligible Rollover Fund

Subject to any obligation to pay lost member money
to the ATO, if you become a lost member, the
Trustee may transfer your benefit to an Eligible
Rollover Fund (ERF). An ERF receives and invests the
members’ entitlements in certain circumstances.
Currently the ERF used by Smartsave is the Super
Money Eligible Rollover Fund (“SMERF”). Contact
details are:

SMERF

PO Box A2499

Sydney South NSW 1235

Tel: 1800 114 380

Email: smerf@diversa.com.au
Website: www.smerf.com.au

If your benefits are transferred to SMERF:

e you will no longer be a member of
Smartsave;

e You will lose both your investment choice
and insurance cover in Smartsave;

e  You will become a member of SMERF and
will be subject to its terms and conditions
including having to contact SMERF to arrange
payment or transfer your entitlement.

You can obtain a Product Disclosure Statement (PDS)
by contacting SMERF directly. If your benefit is
transferred to SMERF you will need to contact the
SMERF administrator in order to deal with your
investment. The Trustee of Smartsave reserves the
right to change its ERF at any time.

The Trustee of Smartsave is the Trustee of SMERF.

Note: It is important that you inform Smartsave of
any changes to your address details to ensure you are
not transferred to the Eligible Rollover Fund
unnecessarily.

Access to Reports, Information and Inquiries

You may request a copy of any of the following
documents:

e Auditor’s report and audited financial
statements for the latest Financial Year

e  Trust Deed

You may also request information from the Trustee to
help you understand and make an informed
judgement about:

e your benefit entitlements;
e the main features of Smartsave;

e the management and financial condition of
Smartsave; and

e Smartsave’s investment performance.

Smartsave Website and Online Account

Smartsave’s website provides members with up to
date information about the Fund, its investments and
strategies, as well as the most recent returns of each
investment option, annual reports, information and
notices that have been sent to members. Download
the latest Smartsave product disclosure statement,
and additional information guide and forms.

Smartsave’s website is fully compatible and
accessible via mobile and tablet devices. With the
flexibility of accessing your account anytime,
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anywhere our website allows you to keep track of and
monitor your investment. You can:

e view details of your account holdings,
including asset allocation

e access a full list of investment options
including up-to-date valuations

e switch investment options
e update your contact details

e download reports including your Annual
Member Statement

If you are not already using the online account,
please call Smartsave on 1300 654 720 to register for
a User ID and pin number.

Publishing and notification of disclosure
documents

We will make disclosure documents available to you
electronically, and we will notify you when they are
available. These disclosure documents may include
financial service guides, significant event notices,
on-going disclosure of material changes and periodic
statements.

Enquiries and Complaints

If you have an enquiry you should contact the
Enquiries and Complaints Officer (contact details are
below).

If your enquiry is not resolved to your satisfaction or
you wish to make a formal complaint you can write,
call or email the Enquiries and Complaints Officer
with details of your complaint. Depending on the
nature of your complaint we may ask for your
complaint in writing. The matter will be investigated
and we will endeavour to advise you of our decision
within 45 days of receipt of the complaint, however,
complicated complaints may take longer to respond
to.

Please note that under current superannuation
legislation the trustee has up to 90 days from receipt
of the complaint to provide a response. Complaints
will be dealt with in accordance with the Trustee’s
Complaints Handling Policy.

Enquiries and Complaints Officer
Smartsave
e PO Box R173, Royal Exchange, NSW 1225

e Telephoning 1300 654 720, or;
e E-mail smartsave@diversa.com.au

If you are not satisfied with the Fund’s handling of
your complaint, or its resolution, or we have not
responded to your complaint after 90 days, you may
contact the Superannuation Complaints Tribunal
(SCT). The SCT is an independent body set up by the
Federal Government to assist members or
beneficiaries to resolve certain superannuation
complaints. You should ring to find out whether the
SCT can handle your complaint and the type of
information you need to provide.

The SCT can be contacted as follows:

Superannuation Complaints Tribunal

Locked Bag 3060

GPO MELBOURNE VIC 3001
T: 1300 884 114

W: www.sct.gov.au
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CONTACT DETAILS

Trustee:

Diversa Trustees Limited

T: (03) 9616 8600

P: GPO Box 3001, Melbourne VIC 3001

Administrator:

Tranzact Superannuation Services Pty Limited
T: 1300 654 720

P: PO Box R173, Royal Exchange NSW 1225

F: (02) 9236 5699

E: smartsave@diversa.com.au



